JIOTOBOP MYBJIMYHOM OPEPTHI O ITPOJIA’KE TOBAPOB
HUHTEPHET-MAI'ASUHA FORAIRCOND.RU

1. OCHOBHBIE NOJIOKEHUA

1.1 Hacrosmee Cornamenne, 3amodaercs Mexxy OOO "Dxcrpaxmmmatr”', Biagelommii HTepHET- MarasuHOM
FORAIRCOND.RU anpec B ceru Wurepner https://foraircond.ru (manee MuTepHeT-mara3uH), ¥ MOJb30BATENEM YCIyT
WntepHer-maraszuna (nanee [ToxymaTens), 1 onmpenessieT yCaoBUs IPHOOPETSHNS TOBAPOB depe3 callT VIHTepHeT- Mara3suHa.
1.2. Tlokymarenb MOATBEPKAACT CBOE COIVIACHE C YCIOBHAMH, YCTAHOBJICHHBIMH HacTosmuMm CornameHneM, IIyTeM
IpoCTaBlieHUs] OTMETKH B Tpade «S mpounTan(-a) YCIoBus corlalieHnst U corjiaceH(-Ha) ¢ yCIOBHAMU» NpH oQopMIIeHUH
3aKasa.

1.3. B cootBetrcTBUM co cTathei 437 I'paxnanckoro Koxekca Poccuiickoit @enepannu (nanee - ['K P®) naHubIi 1OKyMEHT
SIBJIsIeTCsl IMyOJIMUHON 0(epTol, ajpecoBaHHOW (DU3NUECKUM JIMIAaM, U B Cllydae NPUHATHS H3JI0KEHHBIX HUKE YCIOBHH,
(u3nyeckoe uIo 00s3yeTcss Npou3BecTH oriaTy ToBapa M €ro JOCTaBKH Ha YCIOBHUSX, M3JIOXKEHHBIX B HACTOSIIEH odepTe.

1.4. B cootBerctBuu ¢ myHktoMm 3 cratbu 438 'K P®D, orutara ToBapa [lokynarenem siBisiercst akuentoM odepts! I1poaasua,
YTO SIBISICTCS PABHOCHUIIBHBIM 3aKIIOYEHUIO J[oroBopa Kymiu-npofaku ToBapa Ha yCJIOBHSIX, yCTaHOBJICHHBIX B HacTOsAIIEH
odeprte u Ha Caiite.

1.5. IIpomaseny n Ilokymarenb rapaHTHPYIOT, 9TO 00JANAlOT HEOOXOMUMOW MpPaBO- M IEECIOCOOHOCTHIO, a TakKe BCEMH
IIpaBaMHy ¥ TMOJTHOMOYHSIMH, HEOOXOIUMBIMU M JOCTATOYHBIMH JUTS 3aKTIOUCHHUS M NCTIONHEHNUs JIoroBopa po3HIUYHON KyTUIH-
nponaxu Toapa.

1.6. 3akasrBas ToBapsr yepe3 MuTepHeT-MarasuH, [lokynaTens 6€30roBOpOYHO MPUHIUMAET YCIIOBHS HAcTOSIIEH odepTsl, a
TakKe ycioBws, ykazaHHble Ha Caitre. Odopmiennsiii [Tokymarenem Ha caiite 3aka3 ToBapa SBISETCS MOATBEPKICHUEM
3axmovyeHHoi Mexay [Ipomgasuom u [lokynarenem crenku (oroBopa) mo po3HUUHOU KyTiie-mipogaxe ToBapa.

1.7. K otHomenusm mexay [loxynatenem u Ilponasriom nmpumenstorcs nosnoxeHus I'K PO (B T.4. monoxeHne o po3HUYHON
kymie-npojaxe (rnasa 30, § 2)), 3akon PD «O 3ammre npaB norpedurenei» ot 07.02.1992 r. Ne 2300-1, ITocTanoBieHue
[paButensctBa PO or 27.09.2007 1. Ne612 «O6 yrBepxaenuu [IpaBuin nponaku TOBapoB AUCTAHLMOHHBIM CIIOCOOOM» U HHBIE
TIOJI0KEHHUS IEUCTBYIOIIETO 3aKOHOAaTeNbCcTBa PO.

1.8. TIpomaBelr ocTaBiseT 3a co0O0¥ MPaBO BHOCUTh U3MCHEHHUS B HACTOSAIIYIO oepTy, B cBs3u ¢ yeM [lokymaTens 00s3yercs
CaMOCTOSATENILHO KOHTPOJIMPOBATh HAJIMYKME M3MEHEHHH B odepte, pa3merieHHoi Ha Caiite. YBemoMicHHe 00 M3MCHEHUHU
Hacroseit odpepts [Iponaser; 00s13aH pasMeCTUTH He TIO3AHEE, YeM 32 7 (CeMb) padounX JHEH 10 TaThl HX BCTYIUICHUS B CHILY.
1.9. Ha ocHOBaHNY BBIIIEN3I0KEHHOTO BHIMATEIbHO 03HAKOMBTECH C TEKCTOM ITyOJIMYHOM O(EpTHI, U, €CIIN BBl HE COTIIACHBI
¢ KakuM-JIM0o IyHKTOM o¢epTsl, Bam mpemraraercss OTKa3aThCsl OT MOKYNKH TOBapOB WM HCHOJB30BaHUS Y CIYT,
npenocraBisieMbIx [Ipoxasiom.

1.10. Hacrosimee CormnanieHue TOKHO PacCMaTPHBATHCSA B TOM BHJIE, KAK OHO OITyOJIMKOBaHO Ha caiiTe MHTEpHET-Mara3uHa,
1 JIOJDKHO TIPUMEHATHCS M TOJIKOBATHCSI B COOTBETCTBHH € 3aKOHOIATeNLCTBOM Poccuiickoit denepannn.

1.11. B Hacrosmieit opepre, €cii KOHTEKCT He TpeOyeT MHOTro, HIDKENPUBEACHHBIC TEPMUHBI MMEIOT CIEAYIOMNCE 3HAUCHHU:

* «Odepray — mybmmunoe npeanoxenue [Iponasua, angpecoBanHoe Jt0doMy przndeckoMy JHIy (TPaXXIaHUHY ), 3aKITIOYHTH C
HUM JIOTOBOP KYIUTH-TIPOAaXxH (nanee — «J{ororop») Ha CyIIeCTBYIONINX YCIOBHUSX, CoAepKamuxcs B JloroBope, BKIIFO4as BCe
€T0 MPHUIIOKESHHUS.

* «[loxynarens» — ¢usnueckoe nauuo, 3akmounsiiee ¢ [Ipogasuom JloroBop Ha ycioBHsX, cozepskammxcs B Jlorosope.

* «AKuenT» — 1osHoe u 6e3oroBopouHoe npunsaTue [lokynarenem ycnosuii JJorosopa.

+ «ToBap» — mepedeHb HanMeHoBaHHI Katamora ToBapoB, IpeJCTaBIeHHBIN HA OopHIMaNIsHOM HHTepHET-caiite IIpoaasima.

* «3aka3» — OT/eJbHbIC MO3UIINHI U3 aCCOPTUMEHTHOTO TiepeuHs ToBapa, ykazanubie [lokynaresnem npu ohopMIICHUH 3asBKU
Ha MHTepHeT-caiite nim yepe3 Oneparopa.

* «JlocTaBKka» — KypbepCKHE YCITyTH 110 JOCTaBKe 3aKasa.

2. MIPEAMET COI'JIALIEHUSI.

2.1. TIponager o0s3yeTcs mepenats B coOCTBEHHOCTh [lokynaremo, a [lokynaTtens 00s3yeTcs OIUIATUTh U MPUHATH ToBap u3
Karanora ToBapos, 3aka3annsiii B Uareprer-maraznae FORAIRCOND.RU.

2.2. TIpaBo coOCTBEeHHOCTH Ha 3aka3aHHbIe ToBapsl mepexoauT K I[lokymaTento ¢ MOMeHTa (akTHieckoi nepexaun ToBapa
IMokynartento 1 OIUIATHI MOCIESIHAM MOJHON cTouMocTH ToBapa. PHCK cy4aifHOro YHHUTOXXEHUsI WK TTOBpexIeHus ToBapa
nepexomut k [Tokynarento ¢ MoMeHTa Gaktrdeckoil nepenauu Topapa [lokymarento.

2.3. ®akt opopmIiienus 3akaza [Tokymnarenem siBisieTcsi 6e30roBOpO4HbIM (GakToM NpuHATHs [lokynaTeneM ycinoBuil JaHHOTO
Cornamenusi.

3. O®OPMJIEHUE U UCITOJIHEHHUE 3AKA3A

3.1. 3aka3 Tosapa ocymectsisercsi [lokymarenem Ha MHTepret-caiite IIpomasua https://foraircond.ru (manee — Caiir).
3.2. Odopmurts 3aka3 B UHTepHET-Mara3uHe MOTYT 3apETHCTPUPOBAHHBIC M HE3aperucTpUpoBanHbie [lokymaTen.
3.3. Tpu peructpaiuu Ha Caiire [Tokymarens 00s13yeTcst IPEIOCTABUTH CICIYIONLY0 PETHCTPAIMOHHYI0 HH(H)OPMAIIHIO
ocebe:

o bammus, ums;



https://foraircond.ru/
https://foraircond.ru/

e  (akTuueckuii azipec 10CTaBKH;

e ajipec IEKTPOHHOMU MOUTHI;

e  KOHTaKTHBIU TenedoH (MOOWIBHBIN, CTAMOHAPHBIN).
3.4. Tlponasen o6s3yercst He coobmaTh nanHble [lokymnarens, ykasaHHble Npyu peructpanuu Ha caiite [Ipogasua u npu
odopmiieHny 3akasa, JIMIaM, He HMEIOLIMM OTHOLICHUS K HCIOJHEHHUIO 3aKasa.
3.5. TIponasen He HECET OTBETCTBEHHOCTDH 32 CO/IEPYKAHUE U TIOCTOBEPHOCTH MH(pOPMAINH, peocTaBieHHoi [lokynaTenem
nipu opopmiteHHnHn 3akasa.
3.6. IlokynaTenb HECET OTBETCTBEHHOCTH 32 JJOCTOBEPHOCThH IMpENOCTABICHHON MH(opMaluu npu ohopmieHnH 3akasa.
3.7. Ormmara [Tokymarenem caMoCTOSTETFHO O(OPMIIEHHOTO Ha caifte 3akas3a U IIPOCTaBICHHE COOTBETCTBYIOMICH OTMETKA
Ha CTPaHHUIIEC OIUIATHI 03Ha4daeT cornacue IlokymaTens ¢ ycnoBusimMu HacTosmero Jlorosopa.
Jlenb orutaTsl 3akasa sABIsieTCs 1aToM 3akiodueHus JloroBopa Kymu-npojaxu mexay [Ipogasuom u Iloxynatenem.
3.8. Tlocrne 3aBepreHns mporecca oPOpPMIICHHS 3aKa3a €My aBTOMATHIECCKH IPUCBANBACTCS MICHTH()UKAITHOHHBIN HOMEp
(«Ne 3akazay).
3.9. Cnoco6 omnatsl u goctaBku [lokynarens BeiOMpaeT npu opopMIICHUH 3aKa3a CaMOCTOSITEIBHO U3 BAPHAHTOB,
npeanoxeHHbIx [Iponasuom. [Tokynarens 00s3aH OIIaTUTh TOBAp B COOTBETCTBUU C BEIOPAHHBIM CIIOCOOOM.
3.10. ocne nonyuenus ToBapa y [lokynaTess Ha pykax OCTarOTCs CIEAyIOIIIE JOKYMEHTHI: CUeT, FapaHTUIHbIE TaJIOHbI Ha
Ka)KJbll TOBAp B 3akase Ilokymnarens v kaccoBbli YeK, BbaHHbIN [IpogaBLom.
3.11. Ipu perucrpanuu [lokynarens Ha caliTe eMy B 00s3aTeIbHOM MOpsiAKe OTKpbIBaeTcs JInuHbli Kabuuer, B
KOTOPOM OTOOPaXKaroTCsl BCe 3aKasbl ¢ yKa3aHUEM HX COCTOSHHSA (omaTa / OTMeHa / ucronHenue / u T.1.).
[MonrBepxnenne dakra pa3merieHus 3akasa Ha ykasaHHbIH [lokynarenem HoMep MOOMIIBHOTO TenedoHa 1
aipeCcaIEKTPOHHON MOYTHI SBISACTCS JTOTMOJHUTEIbHBIM.
3.12 ®akt oopmieHns 3aka3a 1 omiaTel ToBapa MOATBEPKAAaCTCS HanpaBieHHeM [[oKyaTelto 3JIeKTPOHHOTO MTUChMa HITH
cooTBeTcTBYIOIEH nHpopManueil B Jlnanom Kabunere. B ciydae nenonmywenus [TlokynaTteneM nuchbma, OTIIPaBISHHOTO Ha
azipec NIEKTPOHHOH MOYTHI WM OTCYTCTBHS HHpopMarmu B Jlmaaom Kabunere [Tokynarens TOIKeH CBSI3aThCS C
[TponaBuom /1s moJtydeHus moATBepxkaAeHust 00 orare ToBapa B Teuenue 1 (01HUX) CyTOK C MOMEHTA OILIATHI.
3.13. Bce nHpOpMAaIMOHHBIE MaTEPHAIbI, IPEACTaBICHHBIC Ha caiite [IponaBiia, HOCAT CIIPaBOYHBIN XapakTep M HE MOTYT B
TIOJTHOW Mepe NepenaBaTh JOCTOBEPHYIO HHPOPMAIHIO 00 ONpeeTIeHHBIX CBOMCTBAaX M XapakTepucThKax Tosapa. B ciryuae
BO3HHMKHOBeHHA y IToKymaTenst BOIpocoB, KacalolIuXcsl CBOMCTB M XapaKTepHCTHK ToBapa, epen opopmiieHueM 3aKasa eMy
HEoOXoaANMO 00paTuThes 3a KoHcynbTanuei k [Ipoxasiry.

4, CPOKHM UCITIOJTHEHUSA 3AKA3A

4.1, Cpok ucmonmHeHHs 3aka3a 3aBHCUT OT HalW4Ms 3aKa3aHHBIX no3uiuid Toapa Ha ckmame [IpomaBma m BpemeHw,
HeoOxoauMmoro Ha o0paboTky 3akaza. Cpok HCHONHEHMS 3aKa3a B HCKIIOUMTEIBHBIX CIyYasX MOXET ObITh OTOBOPEH C
INoxymaTenem MHIUBUAYAIbHO B 3aBUCUMOCTH OT XapaKTEpUCTHK U KOJIMYECTBA 3aka3aHHOro ToBapa. B ciyuae oTcyTcTBHA
yactu 3akasa Ha ckiafge IlpogaBma, B TOM 4Mcie MO NpUYMHAM, HE 3aBHCAIIMM OT mnocienHero, Ilponmaser Bmpase
aHHYJIMpOBaTh yKa3aHHBIH ToBap m3 3akasza [lokymarens. IIpomaer ob6s3yercst yBemomuth IlokymaTenst o0 M3MEHEHUH
KOMIUIEKTHOCTH €ro 3akasa.

4.2. B cmyd4ae, eciii CpOK MCIOJIHEHHMS 3aKa3a He yKa3aH 1pu 0(hOpMIICHUH 3aKa3a, [0 YMOJIYAHUIO IPUHUMAETCSI CPOK

30 (TpuAnaTh) KaNeHAAPHBIX THEH.

4.3. 3aka3 cuuTaeTcs JOCTaBJICHHBIM B MOMEHT ero nepenauu [lokynarento. [ToanuckiBasich B ucte Kypbepa, [lokynarens
MIOJITBEPIKIAeT UCIIOTHEHUE 3aKasa.

4.4. B ciyyae npepocrasienus [lokynarenem HeZOCTOBEpHOI HH(GOPMAIMK €ro KOHTaKTHBIX JaHHbIX [Iponaser 3a
HEHaJUIeXxallee NCIOJIHEeHHe 3aKa3a OTBETCTBEHHOCTH HEe HEcCeT.

45. B ciyuae HeHaJUIeXallero HCIOJIHEHUS [OCTaBKM 3akaza mo BuHe [IpomaBma mOBTOpHas JOCTaBKa 3akasa
OCYIIECTBIISIETCSI OECIIaTHO, TN00 3aKa3 MOKeT ObITh aHHYJIMPOBAH 10 TpeboBaHuto [TokymnaTesns ¢ mociIeayonM BO3BPaTOM
JICHE)KHBIX CPEJICTB Ha OAaHKOBCKYIO KapTy WiH cueT [lokymnarens B 3aBUCHMOCTH OT CItoco0a OTUIaThI.

5. OII/TATA TOBAPA

5.1. Ilens! Ha Toap onpexnemnsroTcs [IpogaBIioM B OTHOCTOPOHHEM MOPSIIKE U yKa3bIBatoTcs Ha CalTe B POCCHICKUX
py6usax. Llena ToBapa MosxeT ObITh m3MeHeHa IIpoaBIioM B 0THOCTOpOHHEM Hopsiike. [Ipu 3ToM 1ieHa Ha 3aKa3aHHBIA U
orutayeHHbld [TokynaTtenem ToBap U3MEHEHUIO HE MOJICKUT.

5.2. Tlokymnatens 00s3aH OIUIATHTH 3aKa3aHHBIM ToBap B TeueHue 3 (Tpex) OAHKOBCKUX IHEH ¢ maTel ohopMiIeHHs 3aKasa.

5.3. Omara Toapa [Tokynaresnem Ipon3BOIUTCS B POCCUHCKHX PyOJISIX HATMYHBIMH, TUIATEKHOM KapTOH MM OaHKOBCKUM
MEPEBOIOM ITyTEM MEPEUUCIIEHHS] IEHEXKHBIX CPeACTB Ha pacueTHbIl cueT OO0 "OkcTpakaumar”

5.4. Tlpu omnare (BBoJa pekBu3nTOB Bamieii kapTel) Bel Oyznere nepenanpasiens! Ha miatesxHbii o3 [IAO CBEPBAHK.
CoennHEHHE C IUIATEXHBIM [IUTI030M U Nepegada HH(QOpPMaIMy OCYIIECTBISETCS B 3aIIMILIEHHOM PEXHUME C UCIIOIb30BaHUEM
nporokosna mudposanus SSL. B ciydae ecim Bam 6aHK noiepsKMBaeT TEXHOJIOTHIO 0€3011acHOTO MTPOBEICHUS] HHTEPHET-
arexeit Verified By Visa uin MasterCard SecureCode myis npoBeneHus I1aTexa TakiKe MOKET OTPeOOBaThCs BBOA
cnenuanbHOro naposst. Hacrosimumii caiit nognepxxusaer 256-6utHoe mudposanne. KonpuaeHInam»HOCTh co00mIaeMoi
nepcoHabHON MH(popmaru odecnieunsaercs [IIAO CBEPEAHK. Beenennas nnpopmaiys He OyeT mpegocTaBiieHa
TPETHUM JIMIIaM 32 UCKIIOUEHUEM CIIy4aeB, IPelyCMOTPEHHBIX 3akoHoAaTenscTBoM PO. [IpoBenenue nnarexei no
OaHKOBCKHM KapTaM OCYIIECTBIISECTCS B CTPOTOM COOTBETCTBUH C TPEOOBaHUAMU IIIATEXHBIX cucteM MUP, Visa Int. u
MasterCard Europe Sprl.



5.5. TIpenoruiara 6aHKOBCKUM IIEPEBOIOM OCYIIECTBIAETCS TOIBKO MOCIIE MOATBEPKAeHHS 3aKa3a MeHekepoM [Iponasia.
5.6. Ilocne noarBepkneHns 3aka3a MEHEIKEPOM KBHUTaHIMS Ha oIuIaTy ormpasisercd [lokynaTenmio Ha agpec 3IEeKTPOHHOH
ouThI, 1100 pacrneyaTsiBaercs [lokymarenem ¢ Caiita. [TonyduB KBUTAHIIMIO HA OTIATY, B KOTOPOH yKa3aHa cyMMa
IUIATEXa, PEKBU3HTHI IUIATEXa, HOMEP 3aKasa U JaHHbIE IUIaTeNbInKa, [lokynaTens MOXKET IPOU3BECTH IUIATEXK OAHKOBCKUM
niepeBojiom Ha cuet [IpoaaBua.

5.5. Onata ToBapa cunTaeTcs IPOU3BEICHHON ¢ MOMEHTA YCIICITHOTO 3aBEPIICHIS OTIEPANNH 110 KapTe WIH MOCTYIUICHHUS
JICHESXXHBIX cpeAcTB Ha cueT [Iponasia npu Oe3HamMIHOM criocode miareska. @akT OmIaThl yCIyTu HOATBEPKAACTCS
[IpomaBmom myTem m3MeHeHHs craryca 3akas3a B Jlmanom Kabunere [lokynarens u / winn HanpaieHus [lokymarento muceMa
Ha aJipec 3JEKTPOHHOM NoYThl, yKazaHHbIN [Tokynarenem.

6.6. JloroBop KyIUTH - IPOAXKH CIUTAETCS 3aKII0UEHHBIM ¢ MOoMeHTa omaTsl [lokymatenem Tosapa

6. JOCTABKA TOBAPA.

6.1. JloctaBka OCYIIECTBISETCS Ha YCIOBHSAX OCYIIECTBICHHS MOJHOM mpeporuaTel [loxymarenem 3akasa, mOcpeicTBOM
HAJIMYHOTO WM O€3HaJIMYHOro pacyera: 0aHKOBCKOM KapThl, 0aHKOBCKOTO IEPEBOIA.

6.2. Ilpu nocraBke 3akazanHble ToBapsl Bpyuarorcs [lokynarento, a mpu ero oTCyTCTBHH — Jr000MY JUIy (aajee —
YIOIHOMOYEHHOE JIHLO), PEeIbsIBUBIIEMY KBUTAHIIUIO WM HHOM TOKYMEHT, IOATBEPKIAAIONIUI IPOU3BEACHHYIO
[ToxymnaTenem mpenomnmnary.

6.3 O6s3anHOCTH [IpoaaBia no nocraske ToBapa ¢ yCIOBUEM O €TI0 TOCTABKE CYUTAETCS BBHIITOJIHEHHON C MOMEHTA
noanucanus [Tokynarenem wim Y OIHOMOYEHHBIM JIMIIOM TOBapOCOIPOBOANTENBHBIX OKyMeHTOB. [Ipremka ToBapa 0e3
3ameuanuii numaet [lokynares npaBa ccbIaThCSl HA HECOOTBETCTBUE (haKTUUECKH TIocTaBieHHOro ToBapa 3aka3y nin
COTIPOBOUTEIBHOMY JOKYMEHTY.

6.4. IIpaBo cobctBeHHOCTH Ha TOBap W PUCKHU CiyuailHOTO MoBpexaeHus w/miu rudenu Tosapa mepexonst Ha [lokynatens c
MoMeHTa (hakTHYecKol nepeaayn ToBapa v MOJNUCAHUS UM WIN YTIOJIHOMOYEHHBIM JIMLIOM TOBaPOCOIPOBOIUTENHHBIX
JOKyMeHTOB npH focraBke ToBapa [lokxymaTemnto.

6.5. CToMMOCTh JJOCTaBKH U YCJIOBHS YKa3aHbl Ha caiite komnanuu https://foraircond.ru.

6.6. [IponaBern IPIIOXKHUT BCE YCHIUS UL COOMIOACHUS CPOKOB JOCTaBKM ToBapa, yCTAHOBICHHBIX B HacTosALIeH odepre
n/umn Ha Caiire. OHAKO 3aA€pKKH B JocTaBKe ToBapa BO3ZMOXHBI BBULy HETIPEABUICHHBIX 00CTOATEIBCTB, TPOM30IIEAIINX
He 1o BuHe [IponaBma. Cpok JOCTaBKM 3aBUCHT OT MecToHaxoxaeHus [lokynaTens u coctasiser ot 1 (ogHoro) mo 30
(TpHIIATH) KaIEHAAPHBIX THEH.

6.7. IloxynaTens BnpaBe B J000H MOMEHT BPEMEHM OTKa3aThCsl OT 3aKasa /0 MOMEHTA €ro Iepefadd B CIykOy JOCTaBKH.
6.8. B ciryuae ecntn ToBap He Ob11 nepenan [lokymaTento 1o BUHE MOCIETHETO, TOBTOPHAS TOCTaBKa MOXKET OBITH
IIPOU3BEEHA IIpH ycIoBuU cornacoBanus [IpomaBuom u ITokynaTenem HOBBIX CPOKOB JOCTaBKU U ITPH YCIIOBUH OILIATHI
INoxymaTenem cToMMOCTH BTOpUYHOI JocTaBku ToBapa.

6.9. B cimygae otkaza [lokymarens oT mpueMKH 1 oriatel ToBapa npu 3akase, [lokymaTtens 00s3yercs omiatuth Kypbepckoit
ciry>k0€e CTOMMOCTB JTocTaBku ToBapa.

7. BO3BPAT 1 OBMEH TOBAPA.

7.1. BozBpat 1 o6meH ToBapa ocymecTBIIsIeTCS. B COOTBETCTBHH C 3aKOHOAATEIbCTBOM.

[TOKVIIATEJIb me BmpaBe TpeOOBaTh BO3Bpara WiIM OOMEHa ToOBapoOB HaJJIEXKaIIero KadecTBa, yka3aHHble B Ilepeune
HETPOJIOBOJIbCTBEHHBIX TOBapOB HAAJIEKAIIEro Ka4yecTBa, HE IOJUIekKAIIUX BO3BpAaTYy MM OOMEHY, YTBEP>KACHHOM
IMocranosnenuem [IpaBurenscrea PO ot 19.01.1998 Ne 55.

7.2. B reuenue 7 (cemu) kaneHgapHeix aael ([IpaBuma qucTaHIIMOHHOHN MIPOAaXH) ¢ MOMEHTA IoTydeHus ToBapa
[Nokymnatens BripaBe 0OMEHATH TOBApP HaUIC)KAIETO KAYeCTBA Ha aHAJIOTUYHBIIN TOBAp, €CIIM YKa3aHHBIA TOBAp HE I0JOMIENT
o ¢popme, rabapuram, (hacoHy, paciBeTKe, pa3Mepy WIN KOMIUIEKTAIIH.

7.3. Tloxynatens komieHcupyeT [IpoaBiy HeoOX0MMbIE TPAHCTIOPTHBIE PACXO/IbI, IOHECEHHBIE B CBA3H C OpraHU3aluen

oOMmeHa nin Bo3Bpara ToBapa.

7.4. B cootBercTBuH C 11. 4. cT. 26.1. 3akona P® Ne 2300-1 «O 3amure npas nmotpedutenei» [lokymnarens BlpaBe 0TKa3aThCs
oT 3akazaHHoro ToBapa B m000€e BpeMst 10 MOMEHTa HCIIOJIHEHHUS 3aKasa.

7.5. B ciyuae nocraBku [Iponasiiom ToBapa HeHauiexaiero kauectsa [lokynaTens 00s3yercs mpegocTaBuTh ToBap B oduc
[MponaBua B MakcHMabHO KOPOTKHE CPOKH JUISl OCYIIECTBICHHS IPOBEPKH KauecTBa ToBapa.

7.6. BozBpat ToBapa HeHa/IJIexKaIlero KauecTBa BO3MOXKEH B T€UEHHE CPOKA TapaHTHHHOTO 00CITYKMBAHHUS IIPU YCIOBUH
00513aTeNBHOTO MPEJOCTaBICHHS 3aKII0YEeHUs TEXHHYeCKoW akcnepTH3bl Ciry»k00i rapaHTHIHHOTO PEMOHTA MK
HE3aBUCUMOM 3KCIIEPTU3BI.

7.7. TloxymaTens BIpaBe OTKa3aThcsa OT ToBapa Ha/UIekKaIIeTo KauecTBa B TeueHne 7 (CeMn) KaJleHIapHBIX THEH ¢ MOMEHTa
nonmy4yenus ToBapa B TOM ciiydae, eciii ToBap He ObUI B yIOTpeOICHNHN, COXpaHEHBI YIIaKOBKa, TOBAPHBIN BH]I,
MIOTPEONTENTHCKIE CBOUCTBA, INIOMOBI, (haOpHUHBIE SIPIIBIKY, a TAKXKE OTTPY30UHBIE JOKYMEHTHI W/MIIH YeKH 00 oruiare
TOBAapa, €CIIN TAKOBbIE HMEIOTCSL.

7.8. Jlnst Bo3BpaTa ToBapa Hajuesxaliero kadecrsa [lokynarens HanpasiseT 3asBiI€HUE C KOMUSIMH JIOKYMEHTOB,
MOATBEPXKAAIOIINX (aKT MOKYIKH B MHTepHeT-Marasue https://foraircond.ru, mo moure, Mo 3JIEKTPOHHOI MoyTe
sale@extraklimat.ru niu menocpeacteerno B Oduc [ponasua. [Iponasen npuHUMAaeT 3asiBICHHE K PACCMOTPEHHUIO B

TedeHne S5 pabounx aHeH cornacoBeiBaet ¢ [lokynarenem ycnosus Bo3BpaTa ToBapa. [Iponasen BripaBe 0Tka3aTh B BO3BpaTe
ToBapa, ecii BBIICHUTCS, YTO TOBAp OBII B 3KCILUTyaTalllH, W/MIN HMEeT MEXaHIMYECKHE MOBPEXKICHHS (TPEIIIHEI,

L[apaIHbI, CKOJIBI, OTCYTCTBUE YIIAKOBKH H T.11.).

7.9. Bozspar ToBapa ocymectsisiercs 3a cueT [lokynaresns 1 opraHu3yeTcs UM CaMOCTOSTENBHO.
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7.10. Ilpu Bo3Bpate ToBapa [loxynarens 00s3aH KOMIEHCHPOBATh NPOJABILY BCE PACXOMbI, CBA3aHHBIE C JOCTABKON
BO3BPAILAEMOT'0 TOBapa.

7.11. B ciyyae KOppeKTHOH 0pOpMIICHHOM MPOLEeyphbl BO3BpaTa MPOoJIaBell BO3BPAILAET YIUIauCHHBIC 32 TOBAP ACHEKHbIC
cpenctBa B TedyeHue 10 pabouux IHEH ¢ MOMEHTa IOCTYIUIEHMS 3asBieHUs [lokynaTens Ha CUET, yKa3aHHbBIH B 3asBICHUU.
7.12. Tlpu onnarte MIAaTEXHOW KapTOH BO3BpAT JEHEKHBIX CPEACTB O(QOPMILIETCS HAa KapTy, ¢ KOTOpPOH Oblia Mpou3BeieHa
omara 3akasa.

7.13. Bonee noapoOHy0 HHPOPMALIKIO 00 YCIOBHSIX Bo3BpaTa mwin oOMeHa ToBapa cMoTpuTe B_Y cloBHsAX Bo3Bpara ToBapa
B paznene OITJIATA Ha caiite.

8. ®OPC-MAXKOP

Jlro6ast u3 CTOpOH OCBOGO)KZ[B.CTCH OT OTBETCTBEHHOCTH 34 ITOJHOE MU YaCTUYHOE HEUCIIOIHEHHE CBOMX 0013aTENLCTB 110
HacCToAIIEMY ﬂOFOBOpy, €CJIM 3TO HEUCITOJIHEHHE OBLIIO BEI3BAHO 00CTOSATEILCTBAMU HereOI[OHHMOﬁ cuiel. O0CTOATEILCTBA
HereO}IOJ’IHMOﬁ Cuibl 03HAYAIOT ‘Ipe?;BLI‘IafIHLIe COOBITHS U 06CTOHTCJ’ILCTBa, KOTOpbIC CTOpOHbI HC MOI'JIM HU NPE€ABUACTD,
HU TIPCAOTBPATUTL pa3yMHBIMU CPCACTBAMMU. Takue ‘1pe3BLI‘IaI71HLIe COOBITHSI MJIH 0OCTOSATEILCTBA BKIIOYAIOT B 06651, B
YaCTHOCTU: 3a6aCTOBKI/I, HaBOJHCHMU, ITOXKAPbI, 3EMJICTPSACCHNUA U UHBIC CTUXUMHBIC 6eZ[CTBI/IH, BOCHHBIE JEUCTBUSA U T.J.

9. OTBETCTBEHHOCTB CTOPOH

9.1. 3a HewcmoTHEHUE WM HEHAIIEKAIIee UCIIONHEHNE YCIOBHiT HacTosAmmero JloroBopa (akmentoBanHoi# [Tokymarenem
otepts! [IponaBma) CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHHM C 3aKOHOIATENsCTBOM Poccuiickoit @enepannm.

9.2. Bes TekcroBas nHpopManus 1 rpaduueckue u3oopakeHus, pa3melieHHbpie B MIHTepHeT-Marasude u Ha CaiiTe UMEIOT
3aKOHHOTO MpaBoobIaaresns. HesakoHHOE UCTIONb30BaHKE YKa3aHHOW HH(OpMALK 1 H300paKeHUH peciieyeTcs B
COOTBETCTBHUHM C JEHCTBYIOLINM 3aKOHOAATENLCTBOM Poccuiickoit @enepanuu.

9.3. Tlponaser He HECET OTBETCTBEHHOCTH 32 yIepO, NpuurHEHHBIH [ToKynaTeio BeieACTBIE HEHAIISKAIIETO
UCTIONB30BaHMUA UM ToBapoB, MproOpeTeHHbBIX B VIHTepHET-MarasusHe.

9.4. Tlponasern He oTBedaeT 3a yObITKH [IoKyaTens BOSHUKIINE B PE3yJIbTaTe HENPABUIILHOTO 3aMlOJHEHNA 3aKa3a, B T. U.
HETIPAaBUIIBHOTO YKa3aHHS IEPCOHAIBHBIX JaHHBIX, & TAKXKE HETPABOMEPHBIX ACHCTBUI TPETHUX JIUII.

9.5. Tlokymarens HECET MOIHYIO OTBETCTBEHHOCTD 32 JOCTOBEPHOCTD CBEJCHUH 1 MEPCOHANBHBIX JaHHBIX, YKa3aHHBIX UM
IIpu perucTpannu B IHTEepHET-MarasuHe.

10. ITPOYHUE YCJIOBUS

10.1. Bce criopebl, CBSA3aHHBIC ¢ HEHCIIOMHECHHEM MJIH HEHAJICKAIIUM UCIIOTHEHHEM CBOUX 0053aTeNbCTB MO
HacTosnieMy JloroBopy, CTOpOHBI OYAyT CTapaThCs PEIIUTh IyTEM APYKECTBEHHBIX MEPErOBOPOB.

10.2. B cny4ae He JOCTH)KEHHMSI COTIIACHS B XO/I€ IIEPErOBOPOB, CIIOPHI OyAyT pa3perarbes B CyAeOHOM MOPSIIKE B
COOTBETCTBUU C JICHCTBYIOIIMM 3aKOHOJATENLCTBOM Pocculickoit @enepanuu.

10.3. Cpox paccmoTpenusi 3asBIeHUs U BO3BpaTa JCHEXKHbIX cpencTB [lokynaTento HaunHaAeT HCUUCISITBCS C MOMEHTA
nosryuenus [IponaBiiom 3asiBieHus 1 pacCUUTHIBACTCS B paOOUMX JHSIX Oe3 yueTa Npa3iHUKOB/BBIXOIHBIX THEH.

Ecnu 3aseienue noctymuwio [Iponasity mocie 16.00 pabouero qHst MK B Ppa3AHAYHBINH/BBIXOIHOM JI€HB, MOMEHTOM
nostydenus [IpoaaBiiom 3asiBiieHHs: CYUTACTCS CIEAYIOIUI paboynii IeHb.

Mo Bonpocam oruiatel, Ka4ecTBa, CBOEBPEMEHHOCTH MOJIYYEHUsI YCIIYT U APYTUM BOIIPOCaM B OTHOLIIEHUH ONIEPALIUH T10
kapte obparaiirecs mo Teaedony +7(495) 971-20-11 wiu mo snekTpoHHO# moure: Sale@extraklimat.ru.

11. AAPECA, PEKBU3UTBI ITPO/IABIIA:

000 «IkcTpakaIuMaT»

Anpec ropunraeckuit: 127549, r.Mocksa, yin.bubupesckas, n.17b, 2 atax, momemenue 11,
KoMHaTa Ne6

Anpec gaxrryecknit: 127549, r.Mocksa, yi.bubupesckas, n.17b
WHH/KIIIT: 7743861877 / 771501001

p/cuer 40702810701500022624

B TOUKA TTAO FAHKA "®K OTKPLITHUE"

k/cuer 30101810845250000999

BHK 044525999

OI'PH 1127746651999

Ten. (495) 971-20-11, 780-91-92
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