JIOTOBOP MYBJIMYHOM OPEPTHI O ITPOJIA’KE TOBAPOB
HUHTEPHET-MATI'A3BMHA FORAIRCOND.RU

1. OCHOBHBIE ITOJIOKEHUA

1.1 Hacrosimee Cornamienue, 3akmoyaercss mexay OOO "Dkcrpaxkmumar” (manee Ilpomasen), Biageroumii MuTepHET-
marazudiom FORAIRCOND.RU anpec B cetnn Uutepret https://foraircond.ru (manee MHTepHeT-Marasux), u mojbp30BaTeIeM
yenyr WutepHer-marasuna (manee ITokymaTens), W ONMpeAeNseT YCIOBHS MPHOOPETEHHs TOBapOB uepe3 cailt MHTepHeT-
MarasuHa.

1.2. TlokymaTtenp MOATBEPKAACT CBOE COIJIACHE C YCIOBHSMH, YCTAHOBICHHBIMH HacTosAmmuM CornamieHHeM, IIyTeM
MIPOCTABJIICHAUS OTMETKH B Tpade «S mpounrtan(-a) YCIIOBHS COTIANICHHS W COTJIACCH(-Ha) C YCIOBHSAMM» MPH O0(hOpMIICHUH
3aKasa.

1.3. B cootBercTBHH co ctatbeit 437 I'paxxnanckoro Konekca Poccuiickoit @eneparun (nanee - 'K P®) nanubIi JOKyMEHT
SBISIETCS ITyONMMYHON 0odepTol, anpecoBaHHON (U3MYECKUM JIHIAM, W B CIydae NPHHATHS H3IO0XCHHBIX HIDKE YCIOBHH,
¢bu3nyeckoe Mo 003yeTcs MPOM3BECTH OIIaTy ToBapa M ero JOCTaBKU Ha YCIIOBHUSX, H3JIO)KEHHBIX B HACTOSIIEH odepTe.
1.4. B cootBercTBuM ¢ myHKTOM 3 cratbu 438 I'K PO, omnara Tosapa [lokynarenem siBnsiercst akuentoM odepts! [Ipoaasua,
YTO SBJISIETCS PAaBHOCUIIBHBIM 3aKiIroueHHo JloroBopa Kymiu-npojaxu ToBapa Ha yCIIOBHSAX, YCTAHOBJICHHBIX B HACTOSIIEH
odeprte u Ha Caiite.

1.5. TIponasen u Ilokynarens rapaHTUpPYIOT, YTO 00JaalOT HEOOXOIMUMOM NpPaBO- M JIEECIIOCOOHOCTHIO, & TaKXe BCEMH
NpaBaMy ¥ NOJHOMOYHSIMH, HEOOXOAUMBIMH U JOCTATOYHBIMH IS 3AKJIIOUYEHHS U UCTIOJIHEHUs /loroBopa po3HUYHON KyIUIH -
npojaxu ToBapa.

1.6. 3akazeBast ToBaps! uepe3 MHTepHET-Marasus, [Tokynarens 6€30roBOpOYHO MIPUHUMAET YCIOBHUS HacTosMmIEeH odepTsl, a
TakKe ycioBus, ykazaHHble Ha Caiite. Odopmiennsiii [lokymatenem Ha caifte 3aka3 ToBapa SBISCTCS TTOATBEPKICHUEM
3akmovueHHo Mexay [Iponasiiom u [TokymaTenem caenku ([JJoroBopa) mo po3HUYHOM Kymure-ipoaaxe ToBapa.

1.7. K otHOmeHmsM Mexy [lokymatenem u [Iponasiiom nmpumenstores monoxeHus 'K PO (B T.4. monoxeHne 0 pO3HHYHOMN
kyme-npogaxe (rmasa 30, § 2)), 3akor PO «O 3amure mpas morpedutenein» ot 07.02.1992 r. Ne 2300-1, [ToctaHOBICHNE
IIpaBurensctBa PO o1 27.09.2007 1. Ne612 «O6 yTBepkaeHuu IlpaBuil mpoaaxu TOBapOB JUCTAHIIMOHHBIM CIIOCOOOM» U
HHBIE NIOJIOKEHUS JEHCTBYIOLIEro 3aKoHoAarenbeTBa PO.

1.8. IIpoxaser; ocraBisieT 3a cOOOM NPaBO BHOCUTh M3MEHEHUS B HACTOSIIIYIO 0(hepTy, B CBsI3M ¢ 4eM [lokynarens o0s3yeTcs
CaMOCTOSATENILHO KOHTPOJIMPOBATh HAJTHUKEe U3MEHEHUH B odepre, pasmeniecHHO# Ha Caiire. YBemomieHHe 00 M3MCHEHUH
Hacrosited odepthl [Iponasen 00s3aH pa3MecTHTh HE MO3/Hee, YeM 3a 7 (ceMb) paboumx JHEH O JaThl X BCTYIUICHUS B
culy.

1.9. Ha ocHOBaHWM BBIIIEH3JIOKCHHOTO BHUMATEIHHO O3HAKOMBTECh C TEKCTOM IyONMYHONH O(epThl, M, €CIH BBl HE
COTJIACHBI C KaKMM-JIHO00 ITyHKTOM 0(epThl, Bam mpemiaraercst oTka3aThCst OT NOKYNKH ToBapoB MIIM HCHOIB30BAHUS Y CITYT,
npenocrasisieMblx [Iponasom.

1.10. Hacrosimee Cornamenne 10KHO PacCMaTPUBATLCS B TOM BHJIE, KaK OHO OIYOJIMKOBAHO HAa caliTe MHTEpHET-Mara3uHa,
1 JIOJDKHO TIPUMEHSATHCS M TOJIKOBATHCS B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccniickoit deneparum.

1.11. B Hacrosiieli odepTe, ecim KOHTEKCT He TpeOyeT HHOTO, HUYKENPUBEICHHbIE TEPMUHBI UMEIOT CJICAYIOIUE 3HAUCHHUSI:

* «Odepra» — mybnmuHoe npenoxxenue [Iponasia, agpecoBanHoe 0O60MY GprU3ndecKoMy ULy (TPaKAaHUHY ), 3aKIFOUUTD C
HUM JIOTOBOpP KYIUIM-TIpoJaxu (majee — «JloroBop») Ha CyIIECTBYIOUIMX YCIOBHUSX, cofepxamniuxcs B JloroBope, BKIIIO4as
BCE €ro MPUI0KEHUS.

* «[Tokymarenb» — pU3NUECKOE JIHIL0, 3aKarounBIiee ¢ [Ipogasiom JJoroBop Ha yCIoBHSX, CoepKaiuxcs B JloroBope.

* «Ak1enTt» — nojHoe U 6e3oroBopouHoe npuHsaTHE [lokynarenem ycaouii JloroBopa.

* «ToBap» — mepedeHbr HauMeHOBaHUi KaTanora ToBapoB, pecTaBIeHHBINH Ha O(UIMAIFHOM HHTEpHET-caiite [Iponasima.

* «3aka3» — OT/IeNIbHbIE [TO3UIUH U3 aCCOPTHUMEHTHOTO TepeyHs ToBapa, ykasanHble [lokynarenem npu opopMIICHHH 3asiBKH
Ha HHTEpHeT-caiiTe win yepe3 Oneparopa.

* «J/locTaBKka» — KypbepcKHe YCIYTH 110 JOCTaBKe 3aKasa.

2. HPEJMET COI'VIAIIEHUS.

2.1. Ilponasen 06s3yeTcs nepenats B coocTBeHHOCTH [Tokymarenro, a [TokymaTens 00s3yeTcs omIaTuTh M NPUHATH ToBap U3
Karanora ToBapos, 3akazanHblii B InTepHer-marazuaie FORAIRCOND.RU.

2.2. TlpaBo coOCTBEHHOCTH Ha 3aka3aHHble ToBapwl mepexonuT K [lokymarenro ¢ MoMeHTa GakTHIecKor mepenadn ToBapa
Iloxynaremnto U OIUIaThl IOCIEAHUM IIOJIHOM cToUMOCTH ToBapa. Puck ciy4yailHOro yHu4TOXEeHHs WK NOBpexxaeHus Tosapa
nepexoaurt K [Tokynaremo ¢ MomeHTa (hakTHiaeckor nepenaun Tosapa [Toxynarerto.

2.3. dakT opopmienus 3akasa [lokynarenem sBiseTcst 6e30roBOpouHbIM (hakToM npuHsTHS [loKynarenem yciaoBuid JaHHOTO
Cornamenus.

3. OPOPMJIEHHME N UCITIOJTHEHUE 3AKA3A

3.1. 3akas Toapa ocyiuectsisercs [Tlokymarenem Ha Mureprer-caiite Ilponasua https://foraircond.ru (nanee — Caiir).
3.2. Odopmuts 3aka3 B UHTEpHET-Mara3uHe MOT'YT 3aperHCTPUPOBaHHbIC M He3aperucTpupoBanHbie [Tokymnareny.
3.3. Ilpu peructpanuu Ha Caiite [Tokynarenasb 00s3yeTCs MPEIOCTABUTD CICAYIONIYIO PErHCTPAMOHHY0 HH(POPMAIIKIO O
cebe:

o bammmus, ums;



https://foraircond.ru/
https://foraircond.ru/

e  (bakTHUECKHII aApec TOCTABKH;

e ajpec 3IEKTPOHHOM MOYTHI;

®  KOHTaKTHBIA TerneoH (MOOWIBHBIHN, CTAIIMOHAPHBIN).
3.4. TIpoxaBerr obs3yeTcss He cooOmaTh maHHbIe IloKymarens, yKa3aHHbBIC MPH PErHCTpanuu Ha cairte IIpomaBia w mpu
odopmiieHny 3akasa, 1AM, He UMEIOIINM OTHOLIEHUS K UCITOJIHEHHIO 3aKasa.
3.5. [IponaBen He HeCceT OTBETCTBEHHOCTH 3a COJIEp)KaHHUE U JOCTOBEPHOCTh MH(popManuy, nmpegocTaBieHHoi [lokynaTenem
npu opopmMiIeHHH 3aKasa.
3.6. [Toxynarens HeCET OTBETCTBEHHOCTH 32 JOCTOBEPHOCTH MPEJOCTaBICHHOM nH(popMannu pu odopmieHnH 3akasa.
3.7. Omnara [lokymateneMm camMOCTOSATENILHO OQOPMIIEHHOTO Ha caiite 3aka3a M NPOCTAaBICHUE COOTBETCTBYIOLIEH OTMETKH
Ha CTpaHUIle OIIaThI 03HadaeT cornacue [Tokynarens ¢ ycnoBusMu Hactosiero Jloroopa.
Jenp omatel 3akasa sIBISIETCS JaTOH 3akimodeHns JJoropopa Kymmu-npogaxu Mexay [Ipomasmom u [Toxynarenem.
3.8. [Tocne 3aBepmenns mpormecca 0GopMIICHHS 3aKa3a eMy aBTOMAaTHUECKH MPICBANBACTCS HACHTH(OUKAITHOHHBI HOMEp
(«Ne 3akaza»).
3.9. Crioco6 ormnater 1 noctaBku [lokynarens BEIOHpaeT Mpu 0pOPMIICHHH 3aKa3a CAMOCTOSTETIHFHO M3 BapHUAHTOB,
npeanoxeHHbIX [Iponasiom. [TokynaTens 00s3aH OIUIATHTH TOBAP B COOTBETCTBHH C BHIOPAHHBIM CIIOCOOOM.
3.10. INocne momyueHus ToBapa y [lokymaTenst Ha pykax OCTalOTCSI CIIEAYIONIHE JOKYMEHTBI: CUET, FapaHTHHHBIC TAIOHBI HA
Ka)k1plii ToBap B 3aka3e [lokymnarens u kaccoBblil 4ekK, BbIaHHBIN [IpogaBLom.
3.11. IMpu peructpaunu [lokynarens Ha calite eMy B 00s13aTeJIbHOM NOPsiAKe OTKpbIBaeTcs JInuneii KabuHer, B koTopom
oTo0OpakatoTcsl Bce 3aka3bl C yKa3aHUEM MX COCTOsIHUA (oIuiara / otMeHa / ucrionHenue / u T.1.). [loarepxnenue dakra
pa3mereHus 3akasa Ha yka3aHHbIH [lokynarenem HoMep MOOMIIBHOTO TesiepoHa U a/ipec 3JEKTPOHHOU TOUTHI SIBISIETCS
JOIIOJTHUTCIIbHBIM.
3.12 daxT odopmiienns 3akasza u omatel ToBapa nmoaTBepxkaaeTcs HanpasieHueM [1okynaTesro aIeKTPOHHOTO MUChMa I
cooTBeTcTBYIOMEH nHpopmManueil B Jlnunom Kabunere. B cinydae Hemomy4yenus [lokynarenem nucsMa, OTIPaBICHHOTO HA
azipec 3JIEKTPOHHON MOUTHI WM OTCYTCTBUs nH(popMmannu B JImaunom Kabunere [TokymnaTens qOMKEH cBA3aThCS C
[MporaBmom Ayst moTydeHus oATBep kAeHUS 00 orutate ToBapa B Tedenue 1 (0AHNX) CYTOK C MOMEHTA OTIATHI.
3.13. Bce nndopmannoHHbIe MaTepralbl, IPeACTaBICHHbIC Ha caiite [IpomaBia, HOCAT CIIPaBOYHBIN XapaKkTep W HE MOTYT B
MIOJTHOW Mepe NepenaBaTh JOCTOBEPHYIO HH(POPMAIHIO 00 ONpeeTIeHHBIX CBOMCTBAaX M XapakTepucThkax Tosapa. B ciyuae
BO3HMKHOBeHHS y [ToKymaresst BOIIpOCOB, KacaloLIMXCsl CBOMCTB M XapaKTepHCTHK ToBapa, nepen odpopmieHueM 3aKasza eMmy
HEoOX0AMMO 00paTuThCs 3a KoHCyIbTanuei k [Ipoxasiy.

4. CPOKHA NCIIOJIHEHMUSA 3AKA3A

4.1. Cpok ucmosHeHHs 3aKa3a 3aBUCHT OT HaJIWYMs 3aKka3aHHbIX mno3unuii Tosapa Ha ckiage I[IpomaBuna u BpemeHH,
HeoOxoanMoro Ha 00paboTky 3akaza. Cpok HCHONHEHHs 3aKa3a B HUCKIIOYHUTEIBHBIX CIyYasX MOXET ObITh OrOBOPEH C
[MokynaTeneM WHAUBHIYAILHO B 3aBUCHMOCTH OT XapaKTePHCTHK M KOJIMUECTBa 3akazaHHOro ToBapa. B ciydae orcyTcTBUS
yacTu 3aka3a Ha ckiajge [IpojaBiia, B TOM 4YKCIE MO MPUYMHAM, HE 3aBUCAIIMM OT mocieanero, [IpomaBen Bhpase
aHHyIUpoBaTh ykasauHblii ToBap u3 3akaza [lokymarens. IlpomaBen o0si3yercs yBegomuth Ilokymaresis 00 H3MEHEHHU
KOMIUIEKTHOCTH ero 3aKasa.

4.2. B cnmy4ae, eciii CPOK HCIOJHEHUs 3aKa3a He yKa3aH Npu OQOpMIICHHH 3aKa3a, M0 YMOIYaHUIO MPUHUMAETCS CPOK
30 (TpuauaTh) KaJIeHAAPHBIX AHEH.

4.3. 3aka3 cuMTaeTcs JOCTaBJICHHbIM B MOMEHT ero nepeaaun [lokynaremo. [ToanuceiBasce B nucte Kypbepa, [lokynarens
MTOJITBEPIKIAeT NCIIOJTHEHUE 3aKa3a.

44. B cnyuae npenocraBinenusi [lokymartenem HeJOCTOBepHOiI MH(OpMAalMK €ro KOHTAKTHBIX AaHHbIX [Ipomasen 3a
HeHaJ JIeKallee UCIoIHeHne 3aKka3a OTBETCTBEHHOCTH HE HECET.

45. B cnyyae HEHaJUIekKaIIero HWCIOJHEHHWS JOCTaBKM 3aka3a 1o BuHE IIpojaBia mMOBTOpHas JocTaBKa 3akasza
ocyliecTBisieTcs: OecruiaTHo, ub0 3aka3 MOXeT ObITh aHHYJIMPOBaH 10 TpeOoBanuio [lokymarens ¢ MOCIEIYIOIIAM
BO3BPATOM JICHE)KHBIX CPEJICTB HA OAHKOBCKYIO KapTy Wi cyeT [loKymnaress B 3aBUCHMOCTH OT CII0c00a OIIaThl.

5. OIIVTIATA TOBAPA

5.1. Llens! Ha ToBap onpenensrorcs [IpogaBioM B OAHOCTOPOHHEM MOPSAIKE U yKa3biBatoTcs Ha CaliTe B POCCHHCKUX
py6usax. Llena ToBapa moxxeT 65ITh m3MeHeHa [IpogaBom B omHOCTOpOHHEM Topsiake. [1pu 3ToM 1eHa Ha 3aKa3aHHBIN U
orutayeHHbId [Tokynarenem ToBap H3MEHEHUIO HE TIOJUIEKUT.

5.2. Tlokynatens 00s13aH OTUIATUTH 3aKa3aHHbIN ToBap B TeueHue 3 (Tpex) OAHKOBCKUX JAHEH ¢ AaThl oopmiieHus 3akasa.
5.3. Omnara ToBapa [lokynaTeneM Npon3BOIUTCS B POCCUICKHUX PYOJIAX HAJIMYHBIMH, TUIATEKHOW KapTOH MM OAHKOBCKUM
MIEpEeBOIOM IyTEM IIEPEUHCIICHHs! ICHEXKHBIX CPEICTB Ha pacueTHbIH cuer OO0 "Dkcerpakimmmar'

5.4. Ilpu omnate (BBO#a pexBU3NTOB Bameit kaptsl) Bol Oynere nepenanpasiiensl Ha rutatesxHbii mo3 [IAO CBEPBAHK.
CoeqMHEHHE ¢ TUIATEXXHBIM [IUTI030M U Ilepeiadya HH(GOPMAIK OCYIIECTBISIETCS B 3AIUIICHHOM PEXHUME C UCTIOJIb30BaHHEM
nporokosna mudposanus SSL. B ciryyae ecnu Bamr 6aHK 1mojiep>KUBaeT TEXHOJIOTHIO O€3011aCHOTO POBEAECHHUSI HHTEPHET -
wiatexel Verified By Visa mim MasterCard SecureCode 1u1st mpoBeieHHs IJ1aTeka Takke MOXKET HOTpeOoBaThCst BBOJ
crienuabHOTO Maposst. Hactosmuii caidt momaepxkusaet 256-6utHoe mudposanue. KonpuaeHIuamsHOCTh coo0IaeMoit
nepcoHanbHoi nHPpopMmaruu odecnieunBaercs [IAO CBEPBAHK. Beenennas nadopmarus He Oy1eT npeocTaBieHa
TPETHUM JIML[AM 32 UCKJIFOUEHUEM CIIy4aeB, IPEAYCMOTPEHHBIX 3aKOHOAaTeNbCcTBOM P@. IIpoBenenue miatexei o
0aHKOBCKUM KapTaM OCYIIECTBIISIETCS B CTPOTOM COOTBETCTBUU C TpeOOBaHUSAMU TUIaTEXKHBIX cucteM MUP, Visa Int. u
MasterCard Europe Sprl.



5.5. TIpenormnara 6aHKOBCKHAM MEPEBOJIOM OCYIIECTBIISIETCS TOJIBKO TOCTE MTOATBEPXKACHUS 3aKaza MeHemkepoM [Ipogasima.
5.6. TTocne noaTBepxkaeHMS 3aKa3a MEHEIKEPOM KBUTAHIUSI HA OIJIaTy oTHpasisiercs: [lokymnarelto Ha ajpec JIeKTPOHHOM
mouThl, 1100 pacnedarsiBaeTcs [lokynaTtenem ¢ Caiita. [TonydnB KBUTaHITUIO Ha OTUIATY, B KOTOPOH yka3aHa cymma
IUTaTe)Xa, peKBU3UTHI IUIaTeka, HOMep 3aKa3a M JaHHBIC IUIATeIbIINKa, [I0KymaTes MOXET MPOU3BECTH TUIATEK OAHKOBCKUM
niepeBojom Ha cuet [Ipomasua.

5.5. Omnara ToBapa cuuTaeTcs MPOU3BEIECHHOM C MOMEHTA YCIIEITHOTO 3aBEPIUICHHSI ONEPalUU MO KapTe WX MOCTYIUICHUS
JICHEe)KHBIX CPEACTB Ha cueT [IpoaaBna npu Oe3HATMYHOM crioco0e riaTexa. MakT OmIaThl YCIIyTH MO ATBEPIKIACTCS
IIpoxaBmom myTeM m3MeHEHUs craTyca 3akas3a B Jluunom Kabunere [Tokynarens u / wiu HanpasneHus [TokymaTento muckMa
HAa aJpec JICKTPOHHOW MOYTHI, yKa3aHHbIH [lokymnaTenem.

6.6. JIoroBOp KyIUIH - IPOAAXH CIYMTACTCS 3aKIIOUCHHBIM C MOMEHTa oruiaTel [lokymarenem Tosapa

6. JOCTABKA TOBAPA.

6.1. locTaBKa OCYIIECTBIISICTCS Ha YCIOBHSIX OCYIIECTBICHHUS MOIHOM npenoruiatsl [lokynarenem 3akasa, HOCPEICTBOM
HAJIMYHOTO WM OE3HAIMYHOTO pacdeTa: 0aHKOBCKON KapThl, 0aHKOBCKOTO TIEPEBOIA.

6.2. IIpu nocraBke 3aka3anHbie ToBapsl BpydaroTcs [lokymaTemto, a Ipu ero OTCYTCTBUH — JII0OOMY JIHIY (Hajiee —
YTI0JIHOMOYEHHOE JIMIIO), MPEABbIBUBIIEMY KBUTAHIMIO WM WHOIM JOKYMEHT, ITOTBEPKAAIOIINI TPOU3BEICHHYIO
[MokynaTenem npenoruiary.

6.3 Obs3anHOCTH [IponaBua no nocraske ToBapa ¢ yCIIOBHEM O €ro JOCTaBKE CUMTACTCS BBIMOJIHEHHONW C MOMEHTA
noanucanus [Tokynarenem wim Y OIHOMOYEHHBIM JIMLOM TOBapOCOIIPOBOANTEIBHBIX JOKyMeHTOB. [Ipnemka ToBapa 6e3
3ameuanuii aumaeT [lokynarens nmpasa cChlIaThCs Ha HECOOTBETCTBHE (pakTHueckH NocTaBieHHoro Toapa 3aka3y nin
COIIPOBOAUTEIIEHOMY JTOKYMEHTY.

6.4. IIpaBo coOcTBeHHOCTH Ha ToBap M PUCKH CITydaifHOro MOBpeXAeHUs n/mnu rudenu ToBapa nepexonst Ha [TokynaTens ¢
MoMeHTa (pakTHyeckoi nepenadn ToBapa ¥ NOAMUCAHKS UM WIH Y IOTHOMOYSHHBIM JIMIIOM TOBAaPOCONPOBOUTEIBHbBIX
JIOKyMEHTOB I1pu foctaBke ToBapa [loxymarento.

6.5. CTonMoCTh JOCTABKHU M YCIIOBHS yKa3aHbI Ha caiite komnanuu https://foraircond.ru.

6.6. IIpomaBerr NpHIIOKUT BCE YCHIIHS AJIs1 COOTIOAEHHS CPOKOB JI0CTaBKH ToBapa, yCTaHOBIICHHBIX B HACTOSIIIEH odepTe
n/umn Ha Caiire. OHAKO 3a€pKKH B JocTaBKe ToBapa BO3MOXHBI BBUY HETIPEABHACHHBIX OOCTOSTENBCTB, IPONU3OMIE X
He 1o BuHe IIpogaBna. Cpok J0ocTaBKH 3aBUCUT OT MecToHaxoxkneHus [lokynarens u coctasnset ot 1 (ogHoro) go 30
(TpuanaTu) KajJeHIapHBIX THEH.

6.7. Ilokynarens Brpase B 110001 MOMEHT BPEMEHHU OTKa3aThCs OT 3aKa3a JO MOMEHTA ero Nepeadu B CIIy>KOy JOCTaBKH.
6.8. B ciryuae ecni ToBap e Obl1 nepenan [lokynaTento 1o BUHE TOCIETHETO, TIOBTOPHAS TOCTaBKa MOXKET OBITH
MPOM3BE/ICHa NPH yclioBUH cornacoBanus [Iponasiiom n [TokynarenemM HOBBIX CPOKOB JIOCTABKH U MPH YCIIOBHH OILIATHI
[NMokymaTteneM cCTOMMOCTH BTOPUYHON 0ocTaBKH ToBapa.

6.9. B ciyuae oTkaza [lokymaTens ot mpueMKkH 1 orutatel ToBapa mpu 3akase, [lokymarens 00s3yercs ommatuth Kypeepckoit
ciryx0e cTonMoCTb focTaBky ToBapa.

7. BO3BPAT U OBMEH TOBAPA.

7.1. Bo3Bpar u o6MeH ToBapa OCyIIeCTBISIETCS B COOTBETCTBUHU C 3aKOHOJIATEIILCTBOM.

ITOKVIIATEJIb He BmnpaBe TpebGoBaTh BO3BpaTa MM oOMeHa ToBapoB HaJIeXkallero KadecTBa, ykazaHHble B I[lepeune
HETPOJIOBOJILCTBEHHBIX TOBApOB HAJUIEXKAIETO KauyecTBa, HE IIOJUIekKAIIUX BO3BpaTy MWIH OOMEHY, YTBEP>KACHHOM
ITocranoBnenuem IIpasurenscrsa PO ot 19.01.1998 Ne 55.

7.2. B teuenne 7 (cemu) xanenmapubix queit (IIpaBuia AMCTaHIIMOHHOM MPOAAXKH) C MOMEHTa mostydeHus ToBapa
[ToxymaTens BpaBe 0OMEHATH TOBAp HaJIS)KAIIEr0 Ka4ecTBA Ha aHAJIOTHYHBIN TOBap, €CIM yKa3aHHbII TOBap HE MOJOIIET
o ¢opme, radbapuram, pacoHy, pacBETKE, pa3Mepy MM KOMITJIEKTAIUH.

7.3. Iloxynarens komneHcupyet IIponaBiry HeoOXoaUMbIe TPAHCIIOPTHBIE PACXO/Ibl, IOHECEHHBIC B CBSI3H C OpraHU3alnei
oOmeHa nnn Bo3Bpara ToBapa.

7.4. B cootBercTBuH C 11. 4. cT. 26.1. 3akona P® Ne 2300-1 «O 3amure npas motpeduteneii» [lokymarens BlipaBe 0TKa3aThCs
oT 3aKka3aHHoro Tosapa B mo00e BpeMsl 10 MOMEHTa HCIIOJHEHHS 3aKasa.

7.5. B ciryuae nocraBku [Iponasiom ToBapa HeHajuiexaiero kauectsa IlokynaTens 00s3yeTcst mpeocTaBuTh ToBap B oduc
[IpomaBna B MaKCHMaJIBHO KOPOTKHE CPOKH JUISI OCYIIECTBIICHHS ITPOBEPKH KadecTBa ToBapa.

7.6. Bo3epar ToBapa HeHa/UIeXKaIIEero KauecTBa BO3MOXKEH B TEUCHUE CPOKA TapaHTHHHOTO 00CITyKMBaHHS IIPU YCIOBUH
0053aTeTFHOTO MPEIOCTABICHIS 3aKIIIOYCHNS TEXHIUECKON 3KcrepTr3bl Ciry>k00# rapaHTHIHHOTO PEeMOHTA MITH
HE3aBUCUMOM 3KCIIEPTU3BI.

7.7. Tloxynartenp BIipaBe 0TKa3aTbes OT ToBapa HaJUIEXKAIETO KayecTBa B TedeHNe 7 (CeMH) KaJleHIapHBIX THEeH ¢ MOMEHTa
noxyuenus: ToBapa B ToM citydae, ecii ToBap He ObUT B yHOTpeOJIEHHH, COXpaHEHb! YIIAKOBKa, TOBAapHBII BUJ,
MOTPEOUTETHCKIE CBOWCTBA, MIIIOMOBI, paOpHUHbIE SIPIIBIKH, @ TAK)KE OTTPY304HbIE JJOKYMEHTBI H/HIIK YeKH 00 oruiaTe
TOBapa, €CIY TAKOBbIE UMEIOTCA.

7.8. JIns Bo3Bpara ToBapa Hamexamniero kadyectsa [lokynaress HanpasisieT 3asBJICHAE ¢ KOTUSIMHU JIOKYMEHTOB,
MOATBEPKIAFOLIKX (aKT MOKYIKH B MHTepHeT-Marasune https://foraircond.ru, no moure, 1o eKTpOHHO# MOYTE
sale@extraklimat.ru wnu sHenocpencreento B Oduc [Iponasua. [Ipoaasen npuHUMAaeT 3asBICHHE K PACCMOTPEHUIO B
TedyeHue 5 pabounx qHEN cormacoBeiBaeT ¢ [okymaTteneM ycimoBus Bo3BpaTa ToBapa. [IpomaBerr BipaBe oTKa3aTh B BO3BparTe
ToBapa, eciiit BBISICHUTCS, YTO TOBap OBLT B IKCIUTyaTaIlMH, M/UIIN NMEET MEXaHUUECKUE MTOBPEXKICHHS (TPEIINHEI,
L[ApAIHbI, CKOJIBI, OTCYTCTBUE YIIAKOBKH U T.1.).

7.9. Bosspar ToBapa ocymiecTBsieTcs 3a cueT [ToKyImaTesst ¥ OpraHu3yeTcsi KM CaMOCTOSTEIIBHO.
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7.10. Ipu Bo3Bpate ToBapa [TokynaTensb 00s3aH KOMIIEHCUPOBATH MTPOIABILY BCE PACXO/IbI, CBSI3aHHbBIE C JIOCTABKOM
BO3BpPAIaeMOT0 TOBapa.

7.11. B cnydyae KOppeKTHOH 0pOPMIICHHOU MpoIieyphl BO3BpaTa MPOJaBel] BO3BpAIIAeT yIJIaueHHBIC 32 TOBAp JCHEKHBIS
cpencta B TedueHue 10 pabounx qHEH ¢ MOMEHTA MOCTYIIICHHS 3asBiaeHus [lokynaTens Ha CUéT, yKa3aHHBIN B 3asBICHUH.
7.12. Tlpu ormuiaTe IUIATS)KHONW KapTO# BO3BpAT ACHEKHBIX CPEACTB 0(hOPMIISIETCS Ha KapTy, C KOTOPO# ObLIa IIPOHU3BeIcHA
omyara 3akasa.

7.13. bonee noxpoOHyI0 MHpOPMAIHIO 00 YCIOBHUIX BO3BpaTa win ooMena ToBapa cMoTpute B Y clloBUsX Bo3Bpara ToBapa
B pazzaene OIJIATA Ha caiire.

8. POPC-MAXOP

JIto6as u3 CTopoH 0cBOOOKAAETCS OT OTBETCTBEHHOCTH 32 TIOJIHOE MIIM YaCTHYHOE HEHCIIOJTHEHHE CBOMX 0013aTEIBCTB IO
HacTosIeMy JoroBopy, eciu 3TO HeUCIOJIHEHHE OBLIIO BBI3BAHO 00CTOSATEIECTBAME HEMPEOIOIMMOI critbl. OOCTOSITEIbCTBA
Henpeomonimoit Cuiibl 03HAYarOT Ype3BhIUAHBIC COOBITHS M 00CTOATEILCTBA, KOTOpbie CTOPOHBI HE MOTJIH HU TIPSABHICTD,
HU MPEIOTBPATHTh PA3YMHBIMH CpecTBaMU. Takue uype3BbIYaiiHbIe COOBITHS WM 00CTOSITENBCTBA BKJIFOUAIOT B ce0sl, B
YaCTHOCTH: 3a0aCTOBKH, HABOJAHEHHUS, [T0YKAPHI, 3eMIICTPSICCHUSI M MHBIE CTUXHUIHBIC OS/ICTBUS, BOCHHbBIC JICUCTBHS U T.[I.

9. OTBETCTBEHHOCTb CTOPOH

9.1. 3a HeucHONHEHNE WM HeHAUIeXKalllee NCIIOIHeHNE yCIoBUid HacTosero JloroBopa (akuentoBanHoi [Tokynarenem
odeptsl [Iponariia) CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUH C 3aKOHOAATEILCTBOM Poccuiickoii deaeparmu.
9.2. Best TekcroBast nHpopManus U rpaduuecKue H300paxkeHus, pasMelieHubie B IHTepHeT-Marasune u Ha CaiiTe MMEIOT
3aKOHHOT'O MpaBooOiagarens. HezakoHHOE HCTIONb30BaHKE YKa3aHHOW MH(OPMALMK U N300pakeHUH TIPECIEAYeTCs B
COOTBETCTBUU C JICHCTBYIOIIMM 3aKOHOAAaTenbCcTBOM Poccuiickoit @enepanuu.

9.3. IIponasel He HECET OTBETCTBEHHOCTH 32 YIIep0, IpUUMHEHHbIH [loKynaTesio BCleACTBIE HeHa [IeKalllero
HCToNB30BaHusA UM ToBapoB, mproOpeTéHHBIX B THTepHET-MarasuHe.

9.4. IIponasern He oTBedaeT 3a yObITKH [ToKymaTenss BOSHUKIINE B Pe3y/IbTaTe HENPABIIIHHOTO 3allOTHEHHS 3aKa3a, B T. U.
HETPaBIIILHOTO YKa3aHUS NEPCOHANBHBIX TaHHBIX, a TAK)KE HEMPABOMEPHBIX ACUCTBUIA TPETHUX JIUII.

9.5. INokxynatenp HECET MOTHYIO OTBETCTBEHHOCTb 33 JJOCTOBEPHOCTD CBEICHUH U TIEPCOHANBHBIX JaHHBIX, YKa3aHHBIX UM
Ipu peructpanuu B UHTepHEeT-MarasuHe.

10. TPOYHUE YCJIOBUSA

10.1. Bce criopbl, CBA3aHHBIC ¢ HEHCIIOJHCHUEM HJIH HEHAJICKAIUM UCIIOJTHEHUEM CBOMX 00S3aTEIbCTB MO HACTOSIIEMY
JoroBopy, CTOpoHBI OyyT CTapaThCs PEIIUTh yTEM JAPY>KECTBEHHBIX TIEPETOBOPOB.

10.2. B ciryuae He JOCTHKCHHUS COTIIACHS B XOJI€ TIEPETOBOPOB, CIIOPEI OYIAYT pa3penaTbes B CyACOHOM IOPSIKE B
COOTBETCTBUU C JIEHCTBYIOIIMUM 3aKoHOAaTenbCcTBOM Poccuiickoit ®enepanuu.

10.3. Cpok paccMoTpeHus 3asBICHUS M BO3BpaTa ICHEKHBIX cpeicTB [IoKynaTento HaYMHAST HCYHACIIATECS C MOMEHTA
nonydenus [IponaBiiom 3asBICHUS U paCCUUTHIBACTCS B pab0YMX THAX 0€3 yueTa Mpa3THIUKOB/BBIXOIHBIX THEH.

Ecmu 3asBienne moctynmwio [Iponasiry mocie 16.00 pabouero qHs Win B pa3JHAYHBIN/BBIXOJHOH IEHb, MOMEHTOM
nosyuenus [Iponasiiom 3asBaeHus cuUTaeTCsl CAeAYIOUTUI pabouuil IeHb.

Ilo BompocaM OIuIaThl, KAYECTBA, CBOEBPEMEHHOCTH IIOJIY4EHHMSI YCIIYT U APYTUM BOIIPOCAM B OTHOLLIEHUH ONEPALUHU I10
KapTe obpariaiitecs mo Teaedony +7(495) 971-20-11 wam o saekTpoHHoM mouTe: Sale@extraklimat.ru.

11. AAPECA, PEKBU3UTHI ITPOJIABILIA:

000 «IkcTpakaumaT»

Anpec ropuamdecknii: 125475, r.Mocksa, yn.Iletpo3aBoackas, 1.28, kopn.4, mom. VI, komn.2
Anpec paxrnueckmii: 127549, r.Mocksa, yin.bubupesckas, x1.17b

WHH/KIIII: 7743861877 / 774301001

ITAO AKB «ABanrapa» r.MockBa

BUK 044525201

K/CY 30101810000000000201

P/CY 40702810200020002245

OI'PH 1127746651999

Ten. (495) 971-20-11, 780-91-92



